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Introduction

Introducing ProcessMail.com, the user-friendly software that brings unprecedented simplicity, speed and savings to mail processing.  Field-tested at several international pre-sort and mail consolidation houses nationwide. 

Delivering New Levels of Simplicity...If you can physically sort the mail, the rest is easy.  With only four or five screens and several helpful prompts, ProcessMail.com walks you through the process.  No more paperwork by hand.  ProcessMail.com produces the manifest and even prints out an approved label for the mailbag tag and approved parcel labels.
Confidence...ProcessMail.com is continuously updated, so you can be sure it's programmed with all the latest rate changes and embargo advisories.  Further, in the event your paperwork is lost, we maintain records on our database.
Savings...ProcessMail.com works so quickly and saves so much time, your associates will be free to perform other duties, enhancing overall productivity.  In addition, you eliminate pilferage through the elimination of unauthorized use of live postage for personal correspondence.

Accuracy...Talk about minimizing mistakes, ProcessMail.com has a field error rate of 1/10th of one percent. 
ProcessMail.com:

· Allows fast completion of accurate mail statements. 

· Saves money on postage charges. 

· Easy to learn and use. 

· Minimal start-up cost. 

· Ensures all processed mail meets postal administration regulations. 

· No expensive software updates or upgrades.

We are confident that ProcessMail.com will speed up your mail processing and save you money.  This manual will provide you with the necessary steps to begin processing USPS ISAL, IPA and M-Bag mail Services.  Utilizing the USPS and ProcessMail.com, you will find processing mail has never been simpler.  We are always happy to hear from our customers. If you have any questions or comments please contact us at info@processmail.com or visit our website at www.processmail.com.  
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1

Getting Started With ProcessMail.com

How to get setup to begin processing
Customer Equipment Required

Following is the list of required equipment for processing mail with ProcessMail.com:

· Cardinal Detecto AS-410-D Scale

· Zebra/Eltron LP2844 Thermal Printer

· Other Zebra models may work, please contact ProcessMail.com support for more information

· PC with the following minimum system requirements:

· Microsoft Windows 2000 or later

· 133 MHz or higher CPU

· 64 MB of RAM or higher

· Microsoft Internet Explorer 5.01 or higher
· Laser Printer
· Capable of printing 8.5 x 11 sheets. For printing manifests, distribution lists, postage statements and consolidation reports

· Internet Connection

· Adobe Acrobat Reader

Setting Up Your Processing Station

There are only a few considerations when setting up your equipment:

1. The Zebra printer label size MUST be set to landscape with 3.10” width and 5.10” height. The Zebra printers name MUST be Eltron LP2844. The label unit measurement MUST be in inches.
2. The laser printer can be a local printer or a network printer.

3. Dial-up Internet access will work, but a dedicated connection (DSL, cable modem) is recommended.

4. You must notify ProcessMail.com which Com port the scale is plugged into.

5. You will need to download the barcode fonts for your tags. They can be downloaded using the links below:

· http://www.processmail.com/dll/interleaved2of5.ttf
· http://www.processmail.com/dll/code128.ttf
6. You will need to install the fonts you just downloaded:

· In Windows, click ‘Start’, ‘Settings’, and ‘Control Panel’
· If using Windows XP, click the “Switch to classic view” at left of ‘Control Panel’ window.

· Copy by dragging and dropping, the font files to the ‘Fonts’ folder, one at a time.

7. The first time http://www.processmail.com is opened, it may take a few minutes to load

8. You will need to disable your browsers pop-up blocker if enabled. This includes pop-up blockers from Microsoft, Google Toolbar and Yahoo! Toolbar. Please call ProcessMail support if you are unsure how to do this.
9. After logging into ProcessMail.com, you may be prompted to download software or Active X Controls. Click ‘Yes’ to any security prompts from Priority Post or Microsoft. You will not be asked to do this again. *It is important that you click YES to all prompts for ProcessMail.com to work properly*  
Software Setup

You will need to provide ProcessMail.com with a username and password for your account.  Upon setup of your account and installation of your equipment, you will be ready to process your mail.  There is no software to install or configure.  Everything runs right inside Internet Explorer.  Note: ProcessMail.com is not compatible with any version of Mozilla Firefox or any other browser besides Internet Explorer 5.01 or higher.

Creating a Client in Processmail.com

To use Processmail.com, you must have at least one client added in the system.  To add a client, select Utilities click Client Maintenance and you will be redirected to Figure B.

Figure A       
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Figure B      Enter the appropriate information. When finished, click Submit Client
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Figure C       You are now a client in ProcessMail.com
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Figure D    Close the Edit Client window, you will be taken back to the main screen
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Chapter

2

ISAL Software

How to run International Surface Airlift (ISAL) 

I
t is assumed in this manual that the mail is already sorted and bagged.  Please contact Priority Post with any sorting and bagging questions. Set your browser to www.processmail.com. After the page comes up you will see this:

Figure E
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Type in your username and password.  You can check the box “Remember Me” to save your username and password.  Click Login.  The browser will log you in through the firewall and into the software.  You will see a screen that will look similar to Figure F:

Figure F
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Figure G      To begin an ISAL job, click ‘Mail Services’, and then click on ‘ISAL’
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You now have three options to choose from.
· Start New Job

· Continue/Close ISAL Job

· Rerun ISAL Reports

Start New Job – When this command is selected, you will be redirected to a window that gives you a selection of clients that you will choose from.  After selecting one, click the Start Job button in order to advance to the next window.  For more information on this screen, see page 9.  *When starting a new job, each job is given a unique number called an MDID.  This is what you will reference your jobs by if you call ProcessMail.com for support*
Continue/Close ISAL Job – This command allows you to continue working in an unfinished job, or close a job that is finished. You can also delete a job that is in error, or change the Reference Number, by entering it in the Change Reference box, and clicking Change. *Once a job has been closed you can no longer add or delete bags*
Rerun ISAL Report – This command gives you an opportunity to view reports from a closed job. If selected, you will be redirected to a new screen where you can see a list of the closed jobs. Simply find the job you wish to view paperwork for, and reprint the necessary reports. For an explanation of these reports, see page 11
Start New Job

At the main ISAL Screen, select a client and enter the reference number, deposit type, and whether or not it is piece postage paid. *The reference number is for your personal record keeping only; there is no specific naming convention *
Figure H
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After you enter the appropriate information, click Start Job and proceed to the next screen Figure I.  

Figure I
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Step-By-Step Walk Through

1. Make sure nothing is on the scale.

2. Set your Tare (weight of carton, bag etc.). Once set it will remain that tare value until changed or when you exit the mail entry screen.

3. You may also turn on the M-bag feature. The ON button assumes all bags are M-bags, the ASK button will prompt you, and the OFF button will assume none of the bags are M-Bags. *If you select the bag to be an M-bag the piece count will automatically be set to zero because there is no piece charge for an M-Bag*
4. There is an option to do Piece Weights.  Click on the Count button if you wish to process multiple pieces of the same weight and destination country.

5. Place the mailbag on the scale.

6. Select the Country of Destination, then push Tab key or click in the Weight Box.

7. The weight is automatically captured from the scale. *The scale displays in pounds and ounces, but the weight will be displayed in kilograms*. Push Tab.

8. Enter the number of pieces, push Tab key.

9. The Customer block allows you to put a customer name per bag *this only applies if the mail is separated out by customer per bag*
10. Push the Enter key, or click Submit Entry.
11. A bag tag will be printed on the Zebra Printer.

12. Repeat this process for all mailbags.

13. There is an Exit button at the bottom of the screen so that at any time you can leave the bag entry screen. *You may come back to the job at any time by selected Continue/Close Job from the Mail Services menu at the main screen*
*If a mistake is made, click View Entries.  Select the incorrect bag and click the Delete option then click Close*

Rerun reports

When all the mail has been entered for a given job, exit the bag entry screen by clicking the Exit button. At the main screen, click on Mail Services, ISAL, and then click on Continue/Close. Find the job number you wish to close, click Close.  You will be asked to confirm, then taken to the Rerun reports page. The system will generate 4 reports for you, they are described below:
· 3650 – The USPS ISAL postage statement.  This report will complete the Postage Statement for International Surface Airlift.
· Manifest – The Manifest report will take the mail you processed and break it down into the proper preset rate group.  The left of the report displays numbers that represent the rate group for the job you are running the report on.  The report will give you a breakdown for each bag number; it will also identify what the Mailed to Country is for M-bags.  Finally, the Manifest report will give you the total weight of the bag, as well as the total number of pieces in the bag.  The report will then subtotal the Net Weight, and number of pieces for each separate rate group. With the last line, you will be given a grand total for the Net Weight and pieces for all of the rate groups.

· Country Distribution – Provides a breakdown of the mail processed by country.  This report will summarize each country you are sending mail to under its proper Rate Group.  Another option this report displays is the subtotal of the Net Weight, and pieces for each country you are sending mail to.  The last line of the report will give you a grand total for the combined countries, Net Weight and pieces.

· Consolidator Distribution – This report breaks down the bags by consolidator.  This report only applies if a consolidator is entered at the bag screen for each bag.

Notes About ISAL Service

· If an MDID is closed in error, you must notify ProcessMail.com as soon as possible so that the automated billing system does not bill the job.  There is an option on the entry screen to request job deletions. These requests will be handled within 24 hours of the request.

· All data is stored on the ProcessMail.com servers, so if there is ever a problem with the sorting station, no data will be lost.

· ProcessMail.com can sell and ship to you any equipment you may need to begin processing mail.  

Chapter

3

IPA Software

How to run International Priority Airmail (IPA)

I
t is assumed in this manual that the mail is already sorted and bagged.  Please contact the Priority Post with any sorting or bagging questions. Set your browser to www.processmail.com. After the page comes up you will see this:
Figure J
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Type your username and password.  You can check the box “Remember Me” to save your username and password.  Click Login.  The browser will log you in through the firewall and into the software.  You will see a screen that will look similar to Figure K:

Figure K      To begin an IPA job, click ‘Mail Services’, and then click on ‘IPA’
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You now have three options to choose from.

· Start New Job

· Continue/Close IPA Job

· Rerun IPA Reports

Start New Job – When this command is selected, you will be redirected to a window that gives you a selection of clients that you will choose from. After selecting one, click the Start Job button in order to advance to the next window.  For more information on this screen, see page 15.  *When starting a new job, each job is given a unique number called an MDID.  This is what you will reference your jobs by if you call ProcessMail.com for support*
Continue/Close IPA Job – This command allows you to continue working in an unfinished job, or close a job that is finished. You can also delete a job that is in error, or change the Reference Number, by entering it in the Change Reference box, and clicking Change. *Once a job has been closed you can no longer add or delete bags*
Rerun IPA Report – This command gives you an opportunity to view reports from a closed job. If selected, you will be redirected to a new screen where you can see a list of the closed jobs. Simply find the job you wish to view paperwork for, and reprint the necessary reports. For an explanation of these reports, see page 17.
Start New Job

At the main IPA Screen, select a client and enter the reference number, deposit type, and whether or not it is piece postage paid. *The reference number is for your personal record keeping only; there is no specific naming convention *
Figure L
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After you enter the appropriate information, click Start Job and you will then be redirected to the screen shown in Figure M.

Figure M
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Step-By-Step Walk Through
1. Make sure nothing is on the scale and click to Zero.

2. Set your Tare (weight of carton, bag etc.) once set it will remain that tare value until changed or when you exit the mail entry screen.

3. There is an option to do Piece Weights.  Click on the Count button if you wish to process multiple pieces of the same weight and destination country.

4. Place the mailbag on the scale.

5. Select the Country of Destination, then push Tab key or click in the Weight Box.
6. The weight is automatically captured from the scale. *The scale displays in pounds and ounces, but the weight will be displayed in kilograms*. Push Tab.

7. Enter the number of pieces push Tab key.

8. The Consolidator block allows you to put a customer name per bag. *This only applies if the mail is separated out by customer per bag*
9. Push Enter key, or click Submit Entry.
10. A bag tag will be printed on the Zebra printer.
11. Repeat this process for all mailbags.

12. The IPA bag entry screen shows you a running total per Rate group.

13. There is an Exit button at the bottom of the screen so that at any time you can leave the bag entry screen. *You may come back to the job at any time by selected Continue/Close Job from the Mail Services menu at the main screen*
*If a mistake is made, click View Entries.  Select the incorrect bag and click the Delete option then click Close*

Rerun Reports
When all the mail has been entered for a given job, exit the bag entry screen by clicking the Exit button. At the main screen, click on Mail Services, IPA, and then click on Continue/Close. Find the job number you wish to close, click Close.  You will be asked to confirm, then taken to the Rerun reports page. The system will generate 4 reports for you, they are described below:
· 3652 –The USPS required postage statement. This report will complete the Postage Statement for International Priority Airmail.
· Manifest – The Manifest report will take the mail you processed and break it down into the proper preset rate group.  The left of the report displays numbers that represent the rate group for the job you are running the report on.  The report will also give you a breakdown for each bag number; in addition to that, it will identify what the Mailed to Country is for M-bags.  Finally, the Manifest report will give you the total weight of the bag, as well as the total number of pieces of the bag.  The report will then subtotal the Net Weight, and number of pieces for each separate rate group. With the last line, you will be given a grand total for the Net Weight and pieces for all of the rate groups.

· Country Distribution – Provides a breakdown of the mail processed by country.  This report will summarize each country you are sending mail to under its proper Rate Group.  Another option this report displays is the subtotal of the Net Weight, and pieces for each country you are sending mail to.  The last line of the report will give you a grand total for the combined countries, Net Weight and pieces.

· Consolidator Distribution – This report breaks down the bags by consolidator.  This report only applies if a consolidator is entered at the bag screen for each bag.

Notes About IPA Service:

· If an MDID is closed in error, you must notify ProcessMail.com as soon as possible so that the automated billing system does not bill the job.  There is an option on the entry screen to request job deletions. These requests will be handled within 24 hours of the request.

· All data is stored on the ProcessMail.com servers, so if there is ever a problem with the sorting station, no data will be lost.

· ProcessMail.com can sell and ship to you any equipment you may need to begin processing mail.

Chapter

4

M-Bag Software

How to run Air MBag 

I
t is assumed in this manual that the mail is already sorted and bagged.  Please contact Priority Post with any sorting and bagging questions. Set your browser to www.processmail.com. After the page comes up you will see this:
Figure N
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Type in your username and password.  You can check the box “Remember Me” to save your username and password.  Click Login.  The browser will log you in through the firewall and into the software.  You will see a screen that will look similar to Figure O:

Figure O     To begin an Air MBag job, click ‘Mail Services’, and then click on ‘Air MBag’
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You now have three options to choose from.

· Start New Job

· Continue/Close Air MBag Job

· Rerun Air MBag Reports

Start New Job – When this command is selected, you will be redirected to a window that gives you a selection of clients that you will choose from. After selecting one, click the Start Job button in order to advance to the next window.  For more information on this screen, see page 21.  *When starting a new job, each job is given a unique number called an MDID.  This is what you will reference your jobs by if you call ProcessMail.com for support*
Continue/Close Air MBag Job – This command allows you to continue working in an unfinished job, or close a job that is finished. You can also delete a job that is in error, or change the Reference Number, by entering it in the Change Reference box, and clicking Change. *Once a job has been closed you can no longer add or delete bags*
Rerun Air MBag Report – This command gives you an opportunity to view reports from a closed job. If selected, you will be redirected to a new screen where you can see a list of the closed jobs. Simply find the job you wish to view paperwork for, and reprint the necessary reports. For an explanation of these reports, see page 23.
Start New Job

At the main Air MBag Screen, select a client and enter the reference number, deposit type, and whether or not it is piece postage paid. *The reference number is for your personal record keeping only; there is no specific naming convention *
Figure P
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After you enter the appropriate information, click Start Job and you will then be redirected to the screen shown in Figure Q.
Figure Q
[image: image18.png]0so0 plo =loix|

D D s 5 D 3
Qe - ) - %] [B] D] Do Joramnis €] 2 L ol - | JE B

Address [[2] htp:/110.0.7. 10/mbagimbagentry.aspx B ERE
T MBAG MDID - 18675 2

wog: [

Click Here If Tag Doesn't Print

Operator: [Mike Albright Containers:
Tare: ETkS

Customer: [Bob Mail

Customer Consolidation For:

(omsolation For:__

Recent Bags (Newest first):

|

NI

[Booe [ [





Step-By-Step Walk Through
1. Make sure nothing is on the scale and click to Zero.

2. Set the Tare weight (weight of carton, bag etc.). Once set it will remain that tare value until changed or when you exit the mail entry screen.

3. Place the mailbag on the scale.

4. Select the Country of Destination, then push Tab key or click in the Weight Box.

5. The weight is automatically captured from the scale. *The scale displays in pounds and ounces, but the weight will be displayed in kilograms*.. Push Tab.

6. Enter the number of pieces, push Tab key.

7. Put a Customer Consolidation name in if it applies.

8. Push Enter key, or click Submit Entry.
9. A bag tag will be printed on the Zebra printer.

10. Repeat this process for all mailbags.

11. There is an Exit button at the bottom of the screen so that at any time you can leave the bag entry screen. *You may come back to the job at any time by selected Continue/Close Job from the Mail Services menu at the main screen*
*If a mistake is made, click View Entries.  Select the incorrect bag and click the Delete option then click Close*

Rerun Reports
When all the mail has been entered for a given job, exit the bag entry screen by clicking the Exit button. At the main screen, click on Mail Services, Air MBAG, and then click on Continue/Close. Find the job number you wish to close, click Close.  You will be asked to confirm, then taken to the Rerun reports page. The system will generate 3 reports for you, they are described below:
· 3651 – This report will complete the Postage Statement for International Priority Airmail.
· Manifest – The Manifest report will take the mail you processed and break it down into the proper preset rate group.  The left of the report displays numbers that represent the rate group for the job you are running the report on.  The report will also give you a breakdown for each bag number; in addition to that, it will identify what the Mailed to Country is for M-bags.  Finally, the Manifest report will give you the total weight of the bag, as well as the total number of pieces in the bag.  The report will then subtotal the Net Weight, and number of pieces for each separate rate group. With the last line, you will be given a grand total for the Net Weight and pieces for all of the rate groups.

· Consolidator Distribution – This report breaks down the bags by consolidator.  This report only applies if a consolidator is entered at the bag screen for each bag.



Notes About Air M-Bag Service:

· If an MDID is closed in error, you must notify ProcessMail.com as soon as possible so that Priority Post does not bill the job.  There is an option on the entry screen to request job deletions. These requests will be handled within 24 hours of the request.

· All data is stored on the ProcessMail.com servers, so if there is ever a problem with the sorting station, no data will be lost.

· ProcessMail.com can sell and ship to you any equipment you may need to begin processing mail.

License Agreement

 

1. COPYRIGHT; TRADEMARK; INTELLECTUAL PROPERTY RIGHTS. This website and manual, their design, content, look and feel, are all copyrighted by the owner. No portion of this website or manual may be displayed, copied, or otherwise reproduced by print, electronic or other means without consent. © 2007, Priority Post Co., Inc., Emigsville, Pennsylvania. All rights reserved. “ProcessMail.com” and the “Process Mail.com” logo are the sole properties of Priority Post Co., Inc., and may not be used without permission.

 2. WEBSITE ACCESS. To use ProcessMail.com as a customer you must register with the company, make arrangements for payment, and agree to the terms and conditions posted on this website. If you click “YES” on the initial pages, then you may proceed; if you do not agree to the terms and conditions posted here, you will not be granted access to the website. By your agreement, and by proceeding to use the website, you signify agreement to the terms and conditions set forth here.

 3. PRIVACY POLICY. We use the information collected about you to process your mail and follow your instructions, including regarding the manner of payment, and to notify you of the status of your order. If we have a contest or other promotion, we may ask for additional information, including in order to administer the contest or promotion and notify winners. We may monitor customer traffic patterns and site usage to help us maintain and improve the design of our system and the website, and to improve service to our customers. We may use the information we collect to notify you about changes in our business or systems, pricing, new services, and other information we think you may find valuable or interesting. If you would rather not receive unsolicited information, this can be reflected in your registration. If you receive unsolicited information from us and wish to change this, simply address an email message to: info@processmail.com. If you have more than one account, make sure you give your instructions for each account. We do not sell, trade or rent personal information about our customers to others. We may provide to others aggregate statistics about our sales, customer base, traffic patterns and related website information – but not personally identifying information of any kind.

By using our website you do consent to the collection and use of certain information you provide. If we change our Privacy Policy at any time, we will post the change(s) on this page so that you are always in a position to be aware of what information we collect and how we use it.

We do use so-called “cookies”, which are small pieces of information stored by your browser on your computer’s hard drive. Our cookies contain only the items of information we need to process your requests and allow you to store information between visits. They do not retrieve any other personal information from your computer. While you can change your browser to prevent the use of cookies, this may allow you to visit – but not use – our website without specific new authorization. Our cookies are covered by our Privacy Policy as explained above.

Finally, all the customer data we do collect is protected against unauthorized access from outside the company by the use of secure socket layer (SSL) or other software. Only authorized employees have access to private customer information; employees who violate our privacy policy are subject to disciplinary measures, up to and including termination. If you have specific concerns or questions about security at ProcessMail.com, please contact: Jeffrey Sager. If you do not wish to place your orders by using SSL, or if your firewall or browser does not permit communication through secure servers, you can always place your order by phone at (717) 764-7799 or by fax at (717) 764-9977.
4. SALES TAX. We are required to collect sales tax on our services in the state of Pennsylvania. Sales tax is calculated based on the address of the customer / shipper. Any onscreen order is subject to applicable sales tax(es), as specified above. The actual charge to you will reflect the exact applicable state, county or local sales taxes which may apply when your mail is processed.

 5. DISCLAIMER. THIS WEBSITE AND THE INFORMATION ARE SERVICES DESCRIBED ON THE WEBSITE ARE PROVIDED WITHOUT WARRANTEES OF ANY KIND, WHETHER EXPRESS OR IMPLIED. Priority Post Co., Inc. DISCLAIMS TO THE FULLEST EXTENT PERMITTED BY LAW ALL WARRANTEES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Priority Post Co., Inc. DOES NOT WARRANT THAT THIS SITE OR THE SERVICES DESCRIBED ON THIS SITE WILL BE ERROR-FREE OR UNINTERRUPTED, COMPATIBLE WITH YOUR EQUIPMENT, OR THAT THIS SITE IS FREE FROM VIRUSES, WORMS, OR OTHER HARMFUL CONTENT OR COMPONENTS. LAWS IN YOUR STATE MAY GIVE YOU ADDITIONAL RIGHTS. 

6. LIMITATION OF LIABILITY. Priority Post Co., Inc., AND ITS OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS SHALL NOT BE LIABLE FOR ANY SPECIAL OR CONSEQUENTIAL DAMAGES THAT RESULT FROM THE USE OF, OR THE INABILITY TO USE, THIS WEBSITE OR THE SERVICES DESCRIBED ON THIS SITE, EVEN IF Priority Post Co., Inc., HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. LAWS IN YOUR STATE MAY GIVE YOU ADDITIONAL RIGHTS.

 7. Force Majeure. Priority Post Co., Inc., and its officers, shareholders, directors, agents and employees shall not be liable for events and occurrences beyond their control including, without limitation, labor strife, war or insurrection, weather, acts of god, power outages, and similar events beyond their reasonable control. 

 8. Governing Law; Resolution of Disputes. Your use of this website and the purchase of services through it shall be governed in all respects by the laws of the Commonwealth of Pennsylvania, without regard to applicable conflict of law doctrines. You agree that any dispute between us, which dispute cannot be resolved informally, will be resolved by final and binding arbitration in Lancaster, Pennsylvania in accordance with the rules and procedures of the American Arbitration Association relating to the resolution of commercial disputes. 

Notwithstanding the foregoing, nothing shall prevent a party from seeking temporary or permanent injunctive or equitable relief from a court of competent jurisdiction if necessary to protect intellectual property or confidential information, preserve the status quo or prevent irreparable harm. In such event, the parties agree to the non-exclusive jurisdiction and to the venue of the courts of the Commonwealth of Pennsylvania, County of Lancaster, and of the U.S. District Court for the Eastern District of Pennsylvania. The parties agree to venue for the arbitration and other proceedings provided in this paragraph, and waive all objections to such venue.

 The costs and fees, including reasonable attorney’s fees, of the prevailing party in any arbitration proceeding shall be paid by the non-prevailing party unless otherwise agreed by the parties or awarded in an arbitration award. Any arbitration award shall be enforceable in a court of competent jurisdiction in the same manner as a judgment, and shall not be appealable, except in the case of fraud, or of misconduct on the part of an arbitrator. The arbitrator shall be bound to follow the rules and guidelines applicable to arbitrators under the American Arbitration Association’s proceedings, and shall render an award within sixty (60) days of the conclusion of an arbitration proceeding not adjourned to a specific date.

 No information exchanged between the parties during the process of an informal effort to resolve any dispute shall be admissible into evidence in a proceeding held under this section. No statement about any such informal effort, or about any award, shall be released to the public by any party unless agreed to by the other party(-ies). Any defense related to the passage of time shall be suspended during the holding of informal efforts to resolve a dispute between the parties, and the parties shall take such action as may be necessary to toll the running of any statute(s) of limitations, or the expiration of time period(s) provided for in these terms and conditions.

 In any event, any claim by a customer regarding the purchase of services by means of this website must be made within twelve (12) months of the date of the original transaction, or shall be barred.

 9. Miscellaneous. By using this website or purchasing services through it, you agree (a) to comply with all applicable laws and regulations, including those of the U.S. Postal Service; (b) not to use ProcessMail.Com or its facilities for any purpose that is illicit, unlawful or violative of the rights of third parties; (c) not to interfere with or disrupt in any fashion the facilities or systems of ProcessMail.com. 

 

 

Priority Post Co., Inc.

P.O. Box 437

95 Aberdeen Rd 

Emigsville, PA 17318

(717) 764-7799
 

